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The Strategic Management Society (SMS) has a unique history of bringing together the academic, 
business and consulting (ABC) communities to foster better practice and better scholarship.  At a time 
when the global economy is experiencing dramatic changes this special conference aims to bring these 
three communities together in joint pursuit of innovative responses to the “new reality.”  Many of the 
traditional economic powers can no longer assume a future comprising uninterrupted growth, and global 
issues such as climate change are calling forth hitherto unseen requirements for “joined-up” thinking and 
collaborative working.  These complex, multi-stakeholder settings represent challenging contexts which 
are likely to require new approaches to strategy and strategic management.  
 
The Glasgow special conference will focus attention on the unique challenges facing both strategists and 
strategy researchers as they address complexities within and beyond the firm.  The need for effective 
engagement in strategy processes across businesses, industries and societies will be examined and the 
conference will foreground promising areas of theory which might help conceptualize strategy in such 
complex settings.  For example, one focus will be the role of dialogue in both framing and crafting 
solutions to “wicked problems” since this is central to the creation of shared value.  Another will be the 
utility of conceptual apparatus such as complexity theory and systems dynamics which are particularly 
suited to dealing with complex patterns of interaction within networks and eco-systems.  
 
Better strategy and better strategy research will be required to deliver positive impacts in each of the ABC 
communities that form SMS as well as the broader ecosystems in which these communities exist.  
Historically, impact has often been conceptualized in terms of dependent variables such as firm 
performance or growth.  Whilst these remain important, there is an urgent need to consider impact in 
other terms such as sustainability, mutuality, the co-creation of value and the development of compelling 
joint futures. The Glasgow Special Conference will invite theoretical and empirical contributions which 
consider engagement, dialogue and impact across diverse, multi-stakeholder contexts and challenging 
complex problems.  
 
The Glasgow SMS conference combines four in-depth tracks with integrative plenary sessions that 
together contribute to the theme of strategy in complex settings.  Three of the tracks align broadly with 
those IGs supporting the event and the fourth focuses on engagement with the practitioner community: 
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Strategy Processes in Complex Settings 
Track Chair:  Tomi Laamanen, University of St. Gallen 
 
a. At complex multi-business, industry and society levels, what is strategic management in terms of 

process and how is shared value created?  
b. What theories and processes hold particular promise for joined-up strategy in complex settings?  

What for example, can we learn from theories of complexity, dynamical systems, inter-organisational 
learning or evolutionary economics?  

c. Do strategy processes in complex settings reframe traditional distinctions such as formulation-
implementation, dynamic-static, deliberate-emergent, incremental-radical or process-content?   

 
Strategy Practices in Complex Settings 
Track Chair:  Loizos Heracleous, University of Warwick  

David Seidl, University of Zurich 

   
a. What are the practices of strategic management in complex settings and how can shared value be 

created through inter-organizational strategy?  Does a practice perspective help with framing complex 
strategic problems, engaging in joint action or creating mutually beneficial solutions? 

b. What insights and guidance do theories of practice, or practice-based perspectives on theory, offer to 
strategists in the conduct of joined-up strategy in complex settings? How might strategy frameworks - 
such as dynamic capabilities or scenario-building - be used to help solve wicked problems? 

c. How are emerging technologies and media such as social networking influencing strategy practice in 
complex settings? 

 
Stakeholder Involvement in Complex Settings 
Track Chair:  Richard Priem, Texas Christian University 
 
a. What forms of stakeholder engagement and interaction best manage the balance between 

competition and cooperation within, across and between industries? 
b. How are new and emerging phenomena, practices and technologies, such as social media 

influencing stakeholder involvement in strategy development?  Do such technologies help or hinder in 
complex settings?  

c. Are there new modes of participation, measurement and reward which foster effective stakeholder 
cooperation and build better governance in the sustainable generation of shared value? 

 
Research Process and ABC Engagement in Complex Settings 
Track Chairs:  Robert MacIntosh, University of Glasgow   

Donald MacLean, University of Glasgow  
 
a. How can strategy researchers and strategists promote engagement, co-production and development 

within and across sectors?  Are new approaches to strategy research needed to work on complex, 
pressing and global problems? 

b. How are new and emerging phenomena, practices and technologies, such as social media 
influencing interaction and dialogue between the ABC communities in strategy development? 

c. What can the strategy community do in research, policy, development and educational terms to 
promote cooperation and sustainability in the next generation of strategists? 

 

SUBMISSION GUIDELINES AND REQUIREMENTS 

Proposals (5-7 pages, for paper and panel sessions) relating to the  

conference theme are invited. Only original, unpublished work is sought. 

Deadline for Submission of Proposals: November 30, 2012 

 

To learn more about the 

SMS Special Conference in Glasgow 

and the submission process, please go to: 

glasgow.strategicmanagement.net
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a professional society for the  

advancement of strategic management 
The Strategic Management Society (SMS) is unique in bringing together the worlds of 

reflective practice and thoughtful scholarship. The Society consists of nearly 3,000 

members representing over 80 different countries. Membership, composed of 

academics, business practitioners, and consultants, focuses its attention on the 

development and dissemination of insights on the strategic management process, as 

well as fostering contacts and interchange around the world. 

The Society is probably best known through the Strategic Management Journal (SMJ) 

published by John Wiley & Sons. This Class A journal has become the leading 

scholarly publication in the field of Strategic Management and is consistently rated 

one of the top publications in the management area. In 2007 the Society launched the 

Strategic Entrepreneurship Journal (SEJ) and in 2010 the Global Strategy Journal 

(GSJ). The intent is for these new quarterly publications to soon also become Class A 

journals and to promote the development and dissemination of advances in the field 

by maintaining the highest standards of intellectual thought combined with practical 

relevance, just as their sister publication SMJ has done for many years. 

 

 

SMS Executive Office • Rice Building – Suite 215 • 815 W Van Buren Street • Chicago, IL 60607 • USA 

Phone 1 312-492-6224    e-mail sms@strategicmanagement.net 

Interested? Visit  www.strategicmanagement.net 

 Timeline: 

  

 November 30, 2012 Submission Deadline for Proposals 

 December 7, 2012 Co-Author Confirmation Deadline  

 End of January, 2013 Notifications of Program Review Committee Decisions 

 February 28, 2013 Early Registration and Presenter Registration Deadline 

 June 20-22, 2013 SMS Special Conference Glasgow  

 


